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GIGI THIEU VE UNG DUNG ([ERN(N
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App DOWACO CSKH la Udng dung cai dat trén thiét l’| -

bi di ddng théng minh nham thiét I1ap kénh lién lac

va cham séc khach hang st dung nuéc ctua Dowaco
Cac tinh nang khac

H& sd khach hang
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v@i cac tinh nang nhu:

Thanh toan truc tuyén

- Tra cdu lich su tiéu thu, lich st thanh toan, xem va
tai hda dan tién nudc

- Bdo chi s6 dong hdé nudc

- Bdo su c6 mang ludi cap nudc

- Nhan cac théng tin vé dich vu cap nudc: tam
ngung cap nudc, lich ghi chi sd, v.v.

. Lién hé v3i Trung tdm CSKH DOWACO hoac gui
cacy kién vé dich vu khach hang.
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HUGNG DAN CAI BAT UNG DUNG
Cach 1: Cai dat tu App Store hoac CH Play

Poi véi hé diéu hanh 10S

Budc 1: Vao Ung dung “App Store” trén thiét bi di dong
Budc 2: Go: “DOWACO CSKH” trén thanh tim kiém
Budc 3: Chon Cai dat phan mém DOWACO CSKH

10:29 [11] -
< Tim kiém
A DOWACO CSKH
/ \\\ Cong ty CP Cap nudc
/\\// Ppong Nai

DOWACO m M

1uo

Tinh Nang Mg@i >
Phién ban 1.0.2 1 thang trudc

Cap nhat gdi thong bao dén khach hang sif dung
app

Xem Trudc

09:29 w' 4G 74 09:30
Y N DOWACO

~ NGUYEN VAN A

Poi véi hé diéu hanh Android

Budc 1: Vao ing dung “CH Play” trén thiét bi di dong
Budc 2: Go: “DOWACO CSKH” trén thanh tim kiém
Budc 3: Chon Cai dat phan mém DOWACO CSKH

' Google Play Q ®

<Z Céng ty Cé phan Cap nudc Péng
DOWACO Nai
10+
Luot tai xudng 3tuditrdlén @
< Chia Thém vao danh sach yéu
se thich




HUGNG DAN CAI BAT UNG DUNG
Cach 2: Quét ma QR dé cai dat

SU dung Ung dung Camera hoac Zalo quét ma dé tai app vé dién thoai

10S Android
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S6 dién thoai

[H'H‘; ) sO dién thoai

Quay lai dang nhap

cUioTP

® DOWACO 2026

DANG KY TAl KHOAN
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DOWACO _ Nhap sé dién thoai (dé nhan ma OTP)
- Nhap mat khau su dung cho App

Vui Iong nhap ma xac thuc dudc gifi dén ) Nhép |ai mét kh:?iu
- Nhan nat BPANG KY

- Hé théng sé gui thdng bao dang ky thanh céng, cé thé

dang nhap Ung dung dé trai nghiém dich vu
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LAY LAI MAT KHAU

bay git "\, === _>
. Ban dangthuc hien lay lai mat khau tren
app CSKH-DOWACO. Ma xac thuc OTP...

Nhan nuat “Quén méat khau”

Nhap ma xac thuc dudc gui td hé théng DOWACO
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Mat khau méi

Nhap lai mat khau mdéi va xac nhan mat khau mai

Nhan nuat “Cap nhat”

[Nhép maét khau méi &J

Xéc nhan mat khau

[ X&c nhan lai mat khau

Vui long nhap ma xac thuc dudc gifi dén
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Lién két khach hang

Dé xem thong tin va lich st

R

Théng tin tiéu thu Hb sd khach hang
) & 5
Béo cdo su cd Thanh toan truc tuyén

Cac tinh nang khac

Tin tic Chat lugng Bang gia nudc
nuéc
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Trang chui Lién hé Téng dai Cai dat

QUAN LY MA KHACH HANG

-Ngugi dung App c6 thé quan ly nhiéu ma khach hang
(Moi Ma KH tucsng Ung vé&i 1 déng ho st dung nudc)

-V38i cac s6 dién thoai da dang ky trén hé théng cua
Dowaco thi khi cai App s€ tu dong hién |én cac Ma khach
hang tuong ung.

-Nhan “Lién két khach hang” trén man hinh chinh: Khach
hang Nnhap sé danh bd va s6 dién thoai da dang ky cua
danh bd 3 trén dé thém ma khach hang mdi can quan
tam.

07:50 LA (el 52§

< Quanly ma khach hang

Nhap s6 danh bd hodc ma khach hang

Nhap s6 dién thoai da ding ky ctia danh bd trén

Lién két khach hang




DOWACO 2026

< Quanly maknach hang

Nhap s6 danh bd hodc ma khach hang

Nhéap s6 dién thoai da dang ky cta danh bd trén

Lién két khach hang

VO THI

& Danh bd @
% Didong *******690

260, t6 3, khu 1, KP Phuéc
© Dbiachi HGi, Long Hung, Long
Hung

PHAN VAN

£ Danh bd
& Didong **+****239

610, t6 8, khu 3, KP Phudc
© Piachi HGi, Long Hung, Long
Hung

-Ngugi dung App cé thé xda khach hang khoéng
guan tdm ra khoi danh sach

-Nhan vao biéu tugng huy lién két dé xdéa 1 khach
hang ra khoi danh sach

-Nhan vao nut “Xdéa".

VO THI A 12345678 )

& Danh bo
Q, Di d('-‘)ng *kkkx* kG0 ()

260, t6 3, khu 1, KP Phudc
® Diachi Ho6i, Long Hung, Long
Thong bao
Ban c6 chac chdn muén xéa khach
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MAN HiIiNH CHINH CUA PHAN MEM
KHI KHONG CcO 'r|-|6Nc_ _B_Ao KHI CO THONG Bl_'\9

11:12 - Ga :33

DOWACO DOWACO

Q NGUYEN VAN A

Q NGUYEN VAN A
01234567

01234567

Héa don chua thanh toan ¥
M3 khach hang Ky héa ddn So tién (d)

01234567  12/2025 100,000

Cac tinh nang khac
Cac tinh nang khac

Tin tifc Chat lugng Bang gia nuéc
Tin tic Chat ludng Bang gia nudc nudc
nuéc

(0 A S €3

Trang chu Lién hé Toéng dai Cai dat Trang chu Lién hé Téng dai




® DOWACO 2026 33 CAC TINH NANG TREN APP
DOWACO CSKH

DOWACO

Biéu do khaoi luong va so tién 12 Ban V&, scan, bién ban, hop
thang gan nhat nhat; tinh trang dong, lich su stfa chla,
Cac tinh nding khéc thanh toan; chi tiét hoa don thay dong ho ...
tung ky
Tin tic Chat ludng nuéc Bang gia nudc
Théng bdo cho DOWACO khi Thé hién cdc hod don con
Fo) &) 7y khach hang phat hién diém xi NG va thanh toan online.
Béo s6 nudc Thay déi thong tin ~ Phan hoi, gép y bé 6r-]g ngoal duongl cho phep
bat st dung vi tri dé chi dudng
’\0 % = dén diém xay ra su co; dinh kem
Pang ky Tra clfu Hinh thirc h‘lnh énh Vé 56 dlén thOaI dé
|&p méi-sifa chita  hod ddn dién tir thanh toan
DOWACO lién hé xac
e0o
A A § 3 nhan. e

Trang cht Lién hé Téng dai Cai dat
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Théng tin tiéu thu Ho so khach hang
l'! B Tin tUc lién quan dén hoat dong K&t qua xét nghiém nudc
Béo cdo su co Thanh todn truc tuyén . . .
cua DOWACO dinh ky

Tin tic Chat ludng nuéc Bang gia nudc

Xem bang gid nudc hién dang
[o]

Béo s6 nudc Thay déi thong tin ~ Phan hoi, gép y

ap dung;

X B (B

~ bangky Tra clfu Hinh thic
Iap mdi-stfa chita  hoa don dién tur thanh toan

() A S €3

Trang cht Lién hé Téng dai Cai dat



® DOWACO 2026 2oe CAC TINH NANG TREN APP
DOWACO CSKH

DOWACO
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Théng tin tiéu thu Ho so khach hang

) § B

Béo cdo su co Thanh todn truc tuyén

ac tinh nang khac

Tin tic Chat ludng nuéc Bang gia nudc

+
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Béo s6 nudc Thay déi thong tin ~ Phan hoi, gép y

X B (B

~ bangky Tra clfu Hinh thic
Iap mdi-stfa chita  hoa don dién tur thanh toan
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Trang cht Lién hé Téng dai Cai dat

Hé thong sé gui thong bdo yéu
cau khach hang xem dong hoé
nudc, chup hinh, nhap chi sé
theo lich cua tung tuyén dudng
ghi.

GUi cac phan hoi gbép y cua
khach hang lién quan dén
DOWACO.

Dich vu dang ky thay doi
théng tin hgp déng, sang
tén, ky lai, cap dinh muc
Nnha tro - hd phu.
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DOWACO

¥

Thong tin tiéu thu

r

Béo cdo su co

Cac tinh nang khac

Tin tic Chat ludng nuéc Bang gia nudc
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Béo s6 nudc Thay déi thong tin ~ Phan hoi, gép y

X B (B

~ bangky Tra clfu Hinh thic
Iap mdi-stfa chita  hoa don dién tur thanh toan
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Trang cht Lién hé Téng dai Cai dat

34 CAC TINH NANG TREN APP

DOWACO CSKH

Dich vu dang ky lap mdi, stia
chfa, lich sd stfa chra.

Cac hinh thudc thanh toan qua
ngan hang; thanh toan truc
tuyén qua ngan hang; thanh

todn qua cac kénh trung gian;

diém thu ho.

Dbiém khach hang tai hoa
daon dién tu.
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DOWACO

¥

Thong tin tiéu thu

r

Béo cdo su co

Cac tinh nang khac

Tin tic Chat ludng nuéc Bang gia nudc

o] ®K i)

Béo s6 nudc Thay déi thong tin ~ Phan hoi, gép y

X B (B

~ bangky Tra clfu Hinh thic
Iap mdi-stfa chita  hoa don dién tur thanh toan
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Trang cht Lién hé Téng dai Cai dat

34 CAC TINH NANG TREN APP

DOWACO CSKH

Dia chi lién hé cia DOWACO va

cac chi nhanh truc thudc.

Doi mat khau st dung app;
hudng dan st dung app; hudng
dan st dung dich vu.

Goi tdng dai cham séc

khach hang DOWACO
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NGUYEN VAN A
01234567

Thoéng tin tiéu thu Hé sd khach hang

Béo cdo su cd Thanh toan truc tuyén

Cac tinh nang khac
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Tin tic Chat lugng nudc Bang gia nuéc
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Béo s6 nudc Thay déi théng tin  Phan hdi, gép y
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< Théng bao

Tién nuéc Tin khac

© 24/11/2025 12:34

Dowaco thong bao tam ngung cung cap nuoc
den KH ID: 348956, do cai tao he thong cap
nuoc tu 22h ngay 2/1/2026 den 6h ngay
3/1/2026. Mong Quy KH thong cam. Tran trong!

© 24/11/2025 12:29

Dowaco thong bao tam ngung cung cap nuoc
den KH ID: 348956, do cai tao he thong cap
nuoc tu 22h ngay 2/1/2026 den 6h ngay
3/1/2026. Mong Quy KH thong cam. Tran trong!

© 24/11/2025 10:52

Dowaco thong bao tam ngung cung cap nuoc
den KH ID: 348956, do cai tao he thong cap
nuoc tu 22h ngay 2/1/2026 den 6h ngay
3/1/2026. Mong Quy KH thong cam. Tran trong!

© 24/11/2025 10:52

Dowaco thong bao tam ngung cung cap nuoc
den KH ID: 348956, do cai tao he thong cap
nuoc tu 22h ngay 2/1/2026 den 6h ngay
3/1/2026. Mong Quy KH thong cam. Tran trong!

© 24/11/2025 10:35

Dowaco thong bao tam ngung cung cap nuoc
den KH ID: 348956, do cai tao he thong cap
nuoc tu 22h ngay 2/1/2026 den 6h ngay

@ A S

Trang cht Lién hé Téng dai

THONG BAO

@ Tien nucc
-NG6i dung théng tin tiéu thu, thanh toadn tién nudc
cla khach hang.

© Cup nuéc

- Noi dung su c6 - bao tri dudng 6ng cap nudc.

® Tin khac

- Cac ndi dung khac vé dich vu cap nudc.
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B3 Danhbd 01239124

Mbt phan thifa 27 [t& 4

© Diachi | Fhie, L6 i, H6 Nai
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16 5, KP

Dién giai: (J Pathanhtoan (@ Chua thanh toan

Kyhod don Tiéuthu (m3) Tong tién
(VND)

12/2025

11/2025 5 33.350

Tinh trang

09:09 all
< Hoé don tién nuéc
Ky hoé don 12/2025
Ngay ghi tir 05/12/2025
Ngay ghi dén 07/12/2025

Chisé cii Chi s6 méi Khéi lugng tiéu thu

Tiéu thu (m?) Pon gia (VND)  Thanh tién (VND)
7
Tién nuéc tinh thué
Thué GTGT 5%
Phi mdi trudng 10%

Téng tién thanh toan

[ Xem hod don

@ A S

Trang cht Lién hé Téng dai

% Thong tin tiéu thu

-Biéu do khéi lugng va so tién 12 thang gan nhat; tinh

trang thanh toan; chi tiét hoa don tung ky.

© Héa don tién nuéc

- Chi tiét hdéa don tién nudc.

-~ THONG TIN TIEU THU
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{ Hosdkhachhang

HO sd Iuu trif Ho sd sifa chira
2 VO THI

B Danhbd 460214

260, t6 3, khu 1, KP
© biachi

D Di ddng **x**%% GO0

Khong c6 dif liéu

() A S €3

Trang chu Lién hé Téng dai Cai dat

HO SO KHACH HANG

© HO so

-Ban vé&, scan, bién ban, hgp dong, lich su sta chla,

thay dong ho .....
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| N
(N J
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BAO CAO sy cO

Bao su co

Vui long théng bao véi DOWACO néu Quy
khach phat hién diém xi bé, bé ong ngoai
dudng. Xin cam dn!

Dia chi xay ra su cd (*)

‘ 9 Gui thong tin

N8kl AR DWAGO 1B ) -Thong bao cho DOWACO khi khach hang phat hién

diém xi bé 6ng ngoai dudng, cho phép bat si dung

NGi dung (*) vi tri dé chi dudng dén diém xay ra su co; dinh kem

hinh anh va s6 dién thoai dé DOWACO lién hé xac

nhan.
P Hinh anh ’

(X )
| N
(N J

() A S €3

Trang chu Lién hé Téng dai Cai dat
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THANH TOAN TRUC TUYEN

Thanh toan truc tuyén

% Thanh toan

- Thé hién cac hod don con ng va thanh todn online

< Thanh toan truc tuyén

0

Thanht. Thanh toan héa don tién nuéc

Nha cung cép:

THONG BAO TIEN NUGC

DOWACO trén trong théng bao dén Quy
khach thong tin thanh toan tién nudc ky
1/2026

06 phan Cép nudc Bd

Ma Khach Hang*

Tén khach Vo Nhat
hang

. S& dién thoai ngui thanh toan *
Danh b 100152

Dia chi 144A, KP2, Dung 30/4,

Chi sé cii 2857

Q Toi da doc va dong y v&i chinh sach

Chi s6 méi 2863

Khéi Iugng 6m?

S6 tién 40.020 dong El/

- s lzaze Qy khach khéng cé
Téng ng 40.020 déng hoa ddn nuéc can thanh toén

A

Trang chi

A

Lién hé

&

Téng dai

3

Cai dit




CONG TY CO PHAN CAP NUGC PONG NAI

48 Pudng Cach mang thang 8 - P.Tran Bién - Tinh Dong Nai

AMAw Website: T Email: Hotline trung tam CSKH:
o N~ - o/
W’ www.dowaco.vn capnuocdongnai@dowaco.vn 02513.680680



